
th~ n1 f1'1Vln'aufo m.J'Vl~'Vl ~ m~'Vl'a1.:J bn'l~tl'l'abb6'~'1Vlmru '11 n~ 

b~ei-.:i bfl'a ..:Jn 1'a~1-.:i b Vll.J1W w.J't.!1 bba~~~~-.:i'a~uu-.:i1'U'1tl'u '1'U'U ~htl'n-.:i1'U • 
(Office Automation System) 

*************************************** 

~1 t1?1vin-Hu ei Bl.JV! 1'-wtl m:::vl'n-.:i brn~l'l·rna :::?lvi m ru ~1 n(?l iiri11l.Ju1:::'1-:i r1 '1 :::~ ~41.:i 1m.:i m141-.:i 

b vim~ w.J'U1bba:::~ (?ltk.:11:::uu.:11'U?ltJ'U?l'4'W~1t!n.:i1t1 (Office Automation System) ?lVlmru eim.i'Vl1'Wtl 

m:::'Vl11.:ibni.;1'11bba:::?1vimru ~1n~ 1~v15~bl31'1; 111w:ih1m1:::b5t1(11.Ve:in1vit1(11~.:id 

1. flW'11JU'9i'lJel~~b~\Jtl~1fl1 
• 'lJ 

1.1 bUt1U~'Uflfl'1~'1(11VJ:::b'ijvt1 l 'WUWb'Vll311 'Vlt1 bba:::ii11'ltiUW?l.:Jf1b ~e:i'\J1:::ne:i'Uifin'1~Tu , ' ' 
b 'Vlfl l 'U fa~?l11?l'Ub'Vll31Vl~B'W'w.J'U161!eJ'Yl~bb11 

1.2 i'ie.ia.:11'U'\J1:::bil'Vlb~t11nt1 ('W'w.it1161le:i'Yl~bn1/1:::urn1t1e:i.:ir1m) 

1.3 iiVll.l\l1'W~bzjtJ1'111qJ~i'iu1:::?1um1ru b-d'U Project Manager, Developer, bba::: QA 

"' d 2. V16'f1 ~1'UU'a~ n BU n1'atJ'U be:J n'111b'1'UB11fl 1 .... 
2.1 lfl'l\l m141-.:i b vi mi w.J't.!1 bba:::~ (?ltk.:11:::'U'U\l1'U?ltJ'U?l'W'U~1tJ n.:i1t1 (Office Automation 

' 
System) ?Jvimrue:ie:il.l'Vl1"Wtl m:::'Vl11.:ibni.;l'l1 bba:::?1vimru ~1n(?l 1VfdJ'U1 ul'11l.l.Ve:in1vit1~bba:::'Ue:i'Ub'1Jl'l .:i1t1 

(Term of Reference: TOR) 1'11l..111t1a:::bBtJ(i)bb'W'UVl1tJUWf11131.Q 

2. 2 l Vl~ (?lvl111 t1'1::: b B CJ (i) b '\J~ CJ'U b Vi tJ'U.LJ eJ b?l'U eJ b(i) CJeY b?l'Ue:J 11f11'1 :;:\9) eJ\lvl11'1111\l b '\J~ CJU b Vi CJ'U 
" 

11CJ'1::: bB tJ(?l.LJ e:i rl1Vl'U(?l~ b?IWJ b lJ 'W11CJ.V e:i 1'11l.Jb~ e:J'W 1 'll~ rl1Vl'U(?l 11l 'W-LJ' e:i rl1Vl'U(?l bb'1:::'1J eJ'Ub'1Jl'l\l 1'W (Term of 

Reference : TOR) 

2.3 1 Vf tr b?l'UeJ'l1fl1 ~(1lvl1lub?lt1m1m1?i61le:i-:itl(?le.ii1n ~1vi'Ll161!e:i.:i~.:i'\J1:::01'Uflru:::m1l.lf11'l~(?l~e:J 
" ~ (1141-:i lfl'l\lf11141.:i b V!mil'll'U1bba:::~ (?ltk.:11:::'U'U\l1'U?ltJ'U?l'4 t1~1i.T n.:i1t1 (Office Automation System) 

3. n1Vl'U(?l~'U61fel..:Jb6l'UB11fl1 

3.1 er ?l'Ut'1?11m1ti~'U61!eJ\lb?l'UeJ)1fl1 tk.:ibb~1''W~'U'Vlf)t1~ 15 iJm.J1CJ'U 2569 fi-.:i1t1'Wi5~ 
" ' ' ,, 

17 i1tit11vu 2569 l'i'.:1 bb~b1a1 8.30 t1. i'1-:ib1a1 16.30 t1. ru ?1V1mrue:im.J'Vl1'"Wtlm:::V111.:ibni.;l'l1bba:::?1V1mru 
' 

~1n(i) mm1 2 .fft1 3 (mf1 11h.:ie:i1vi11) ba'1J~ 3 flt1t111'1Jv1'1biJ'Ut1e:in bb'1J1.:iu1t1"W1t1fll.l b'Ul'lvfi:::t1fl1 

n':i\lb'Vl'\t'UJVl1'Ufld 10200 l'Ul'Ubb'1:::b1'1111'1Jf111 , 

d 
/3.2 f11dCJ'U"lleJ\l ... 



- 2 -

3.2 nTo~'W'llil,b?l'Wil'l11'111Vi~~'W'll<m<1'Wm1A1ll'~1b\il~~miln<111 bb~nililnbU'W 2 ~1'W 1lil~ 
" u11~V1u1'11m1 Viililb'il'W iiJ,d 

3.2. 1 '1J!Nolim?l'W<J'Vl1~ili'1'WL'Vll'IUl'I ('i~U\llU1'1lil') tlwniluili'w Aru<ll.JUM'llil,~L?l'Wil 
' ' " 

'l11'11 mN1'W 'l1~G'l~LB~\il'llilUb'll\il'llil~fl1'li1'11L ilrn1'WLLG'l~~"ni'Wvl1 '1i,1'W bL~'Wfl1'l 
i111 b il'W,1'W LLG'l~U 5 fll'l\llil 'fl1'l'IJ1 ~ 

3.2.2 '1Jei~oii ilb?l'U<J'Vl1~ili'1'W'a11'11 ('l~U\llU1'1lil') 'ii'1'W1'WL~'WVl L?l'Wil 1'1~il:i.1518<1~ LB 8\11 
' 

rn1bun~18 

3.3 m'lbUl'l'llil' bb<1~rn'l'w'il11ru1 

3.3.1 Aru~m1l-lrn-ai 'il~b'lllil'llei,oifm<1'Wil'Vl1,ill1m'VIAilA 1'W1'Wvi 19 il~'W1~'W 2569 

nm 10.00 'W. 

?l\11f1'jru'Vl'l'1-Jzj ,11 'VI~ vi 'il ~hi '01'il1-aru 1oif il b?l'W il\111, ill 1'W 'i11'11 \111 noif il b?l'W 8\111, ill 1'W b 'VI l'I il l'l '118, ~ 
~ 'Wi 8 b?l'W 8 hi~ 1'W bnru'li m\)]'i~1'Wvi A ru~n 1w rn'l rl1\ll'W\il \II~ 8 b?l'W 011 ~<1~bB8 \il\111' b 'Vll'lil AvihJ l'l'l' \)] 1lJ 

L~0'W1'111'W TOR <1V1mruiil1'Vl~vl;~u\ill'lnoifm?1'WmT'W~'WVi 
~ <i'W 1, <11m 1'1 iii Iii~ !J<l\llmru !l!Jl-l'Vl~1'16n1~V111"n\'Jl'l1 bb<I ~?1V1n1ru '11n \ii Hi~ ~ 1~rl1m8 rn1 

b 'Vl'lMwvi 02-282-5989 ii!l~8 064-831-4455 b 'Wl'Wbb<1~nm11'11m1 

~'tl'l~flll'lb Vl'Vl'l11J b\il 8~1 rl'W 

tl1~rnl'I ru 1'Wvi 12 il'1'W18'W 1'1.1'1. 2569 
' 

(mm.j1\J-ti'8 {,'Gu'l!1\!1.mrul 

ti'l~fi1'Un'l'llJ f11'j 



"UB'UL"UVl.:11'U (Terms of Reference : TOR) 

Lfl1.:in11;ij1.:ib'\UJ1~~'U1bb6'1::9i~~.:i1::uu.:i1'U'1tJ'U'1'U'Uri1t1n.:i1'U • 
(Office Automation System) 

********************************** 

?fvim ru -e:rn:w'Vl-r~ tl m::wn\I bfl'l'}l?l'rniR ::?fvi mru iim1:w'\J~::?1\11°l-;;i::~~'UT~i::'l.JtJ\11'U?1t1tJ?1'U'U m1 • 
'\Ji)u~\11'U'llB\l?fVlmru b~ B'1~\11'U.J1im..1~1CJ1::tJtJavi 1'1.J:W~ (Automation) b'\J~ CJm11m::tJtJm::~1'l'} 
(Paper - based) :W1bU'Ubb'U'U~~~'1 1e:i\l-rum1b'\J~CJ'UbbU'1\I bb'1::m1'\J1::vi~~'Vl-r~mm 

... . 1 ' 1. 1Vl~u'a::'1.:lfl 

1.1 b ~e:i~~'U1b .LJ1~::urn1'U?fU'U?f'U'U~1irn\11'U 1 ~BCJL 'LI1Ubb'lJ'lJ~~~iR (Dioital Office) 
, '\I 'U :::> 

1.2 b~m~:wth::~'Vl5m~ iR~~'UVlB'U bb'1::1::m::nm1'Um1v11\11'U 

1.3 b ~'i'l?111\IW'U'U'11'UoLJ'i'l:W'1~~'Ufl\I '\JiR'i'l~JlCJ bb'1::?11:1J11t1m1'1?f'i'l'UcJ'i'l'UV!«\l 1~ 
"' 'IJ 

"'°' II 2. flt1.J'1:!.J'UVl"U'i'l\lm'1'Uei11fl1 . " 
2.1 bu 'Liil !JI 'lJ flfl iR ~ '1~'Vl:: b -U t1'U 1 'Ut11:: b 'Vl P11 'Vl t1 bbiR ::ij 1vit1'\J1:: ?I \I r1b-w°e:itl1:: n 'i'ltJ u 1n'1~1 'U , , , 

b'Vlfl L 'Ufa ~?f11?f'Ub'Vll"1Vl~B~~'U161l'i'J'W~bb1{ 

2.2 iie..i'1\11'U'\J~::b.fl'Vl b~CJ1tl'U (~~'U161l'i'l'W~bn{/1::tJ'U\11'UB\IAm) 

2.3 iiVi:w\11'U~bzjE.JJ'lJ1ry~iitl1::?1tJfl11ru boli'U Project Manager, Developer, bbiR:: QA 

3. "U'i'l'Ub"UVl.:11'U (Scope of Work) bb6'l ::~\lrloU'U~lPl'i'l\lfl11 

er-r'l.J ~1\1'1::1'1 B\I~ ~'U1 bbiR ::91~ ~\11::tJrn1'U?1UtJ?f'U'U~1irn \11'U ;\lfl1'i'l'l.JfliR:W1:w~m (Module) 
" , , '\I 

~\l~'i) 1 t1ddJ'Ue:ici1\lti'i'JCJ: 

' 
3. 1 'a::'U'U~~m1ejl.U.:i1'Ubb6'l::~'Vl5 (User & Permission Management) 

(1) 1'i'l \l-r'U1::'U'l.J Single Sign-On (SSO) vi1m~'i'l:W~'i'ltl'l.J Active Directory I Windows 

Authen 'll'i'l\l'i'l\IAm bb'1::1'i'l\l-rum1?111\luru'llmi'l1'Umt11'U1::uu 1~EJ Ad min ~ivifo 
" 'IJ 

0-rr\11'U.ffil.liiir rym 'U1::uu nm\l'll'il\l'i)\I fi m 

(2) ?f 1lJ1';iWl1Vl'U ~~'Vl~fl11 b .LJ1 ~\loLJB:WiR bbiR ::m1'i'J'U:W'~vi1:w1m \I "111\l?f 1EJ\11'U (Workflow) 
'IJ , 

1~ 

3.2 'a::'UU'11'aU'a'aru~h~fl'Vl'a'i'lilfl~ (E-Document I E-Saraban) 

( 1) 1::uu-ru-~\I viir'l~m1'llm1/viir'l~e:imt11 'U-.fl1CJ'U'i'lfl 

(2) 1::'lJ'l.Jfl11'1\l'U1lJ~b~fl'Vl1B-Un'1 (E-Signature) Vl~B'a'il\1-ru Digital Signature 

j.t . 



.. 

3.3 1::uuu~V111..:i1'U'Uflfl6'lbb6'l ::a1'a~n1'~ (HR & Welfare) • 
(1) 1~uuutJVim1mLoff1--ernn \l1'U 

(2) 1eN-run11utJVi m 1mL .LJ 1 -mrn\l 1'U~1 i:i1::uumbn'UL 'U'VIU 1 (Facial Recognition) 

'11in1mzjei11(;)einrnfl~v.:imLn'Ll 1 uV1u11~ hw 1 ~~fo~1.:i~\9lV11ffLlmru 
v ' 

(3) 1~uu~'Ll1um ('11thi:i, mfi'1, '1Twn~v'U) Lb'1~fl11B'UlJ~ bb'U'UBv'U1m1 
' 

(4) 1~'U'U'lJBB'4lJ~'\.J~u~'l1'U'UBnb1 6'11 (OT) V!~Bfl11 b~'UV11\l1'\.J'\.J~U~\l1'U 
,, 

3.4 1::'U'U'lJBB'4~~:5'\9l~B:5'191~1.:Jbb6'l::bumhti CE-Procurement & Expense) 

(1) 1~'U'U~'Llfl111l'\.J1~'1\lri~ei/~1.:i (PR) bb'1::'1Jvv'UlJ~V!~flfl11 , 

(2) 1~urnun~1rn•h1.U~1v1'U~1'Lln\l1'U (L'!i'U fi1L~'Uvi1..:i, r11tl13J'U, r11-ru1B.:i) 

3.5 1::uuatl'rnt'4'Ubb6'1:::5'19lfl11th::-q11flru::m11Jfl11 (Committee & Board Management 

System) 

(1) 1::uu:5'191n11bfl1.:Ja{1.:iflru::n111Jn11 (Committee Directory): '111111'1'1~1\lfl~ll 

fl ru~ m 111 n111~ V!'11 CJ'll l'l (b ·1i'U fl ru~ n1111 n 11u ~~vi, fl ru~ m111n11u~'Vf11, , 
' 

flfi!~v'Um11lfl11) ~~€l111~'U11CJ~B (;\°1bbV!tJ'I bb'1~111~fl11vl11.:J(;\°1bbV!tJ\l , . 
(2) 1::uutl'l91V11J1mb6'1 :::5'191111::m1th::-q1J (Meeting & Agenda Management): 

(2. 1) '1 ~1.:in1V1'Ul'lm1'Lll'IV1111 CJ"1.h~"1J11 ~~B11~\l fi'1L~ruLL'1~LL~\l L&i ei'U1 '\.JcT.:im111 m1 , v 

~1'UV11'1 Email V!~v LINE/SMS 

(2.2) ~\9lvl1111~fl11D1~6ll1J (Aoenda) bbCJnbU'UV!1J"Jl'IV!l.i (L'!i'U 111~b~BV111'U, 111~ , ::> v 

L~ffW'111ru1) bb'1~~mein'111i.J1::neiu1'Ubb(;)'1~111~1~ 
v 

(3) 1::uumr..:irnna11m1th::-q1JBb~n<v11Biln6'" CE-Meeting Document): 

(3. 1) m1j.Jfl11'111l11mlll'l a1mein'111i.J1~neium1i.J1~6ll1l (PDF/Word) tJ1'UV1if1L1u 
' 

V!~BbLVJ'Ub~~ 1~ L\9li:J 1li~ei\lYl1J~ L llm~11m~1911~ 

(3.2) ilLfl~v\l:UBG11V11''Ub ~ CJ'UU'LIVin (Annotat ion) V!~ei 1~ 1m-1-Ueim1j.J~l'U~l'1\l'U'U 

Lvn'111i.J1~6ll111~ , 
(4) 1::uu:5'191m111t1.:J'l'Ufl11i.J1::-q1J (Minutes Management): 1::uu'111i:i11\l11CJ\l'l'U 

m1tJ1~"1J11 ~'l bli:J'U 1 ~m111m1m1'1'1vu LLm 6ll bb'1~n191-ru1ei\l11v\l1'Um1i.J1~'U11 , ' 
Bv'W1'1tJ 

4. -LJ'B fl'l'Vl'U\91Vl'l'l b VI flilfl bb&'l::fl 111JU 6'l €J\91Jl fl 

4.1 Architecture: ~., w.i 'U 11 'U t iJ Lb 'U 'U Web-Based Application 1ei.:i'f'U n 111611\l1'U~·1 'U 

Responsive Design (PC, Tablet, Smartphone) 

/ 4.2 Security ... 

5* · 



(Encryption), bb'1~';ieNfo V'l';iU.~1JfljeJ\loLJB~'1?i1'U\.lflfm (POPA) 
d I C::: ~ t.IQ,J t.I 1.1 I ~ 4 

4.3 Source Code: bllm1\llJB'U\11'Ub'1';i'1'1'U e.J';itl'11\l(;)B\1'1\11JBU Source Code 'Vl\IV!lll'l ';i11JCl\I 
\J 

filja,~uu 1 ~b lJtJmjlJ~'Vl~"tJa\I '1vrmruam.J'Vl-rV'l6 m~wn\lbf1W(;)'rn'1~'1vrn-'Hu '11nl'l 
\J 

4.4 ';i~UU~\IV!lll'llli'B\l';iv\l-rum';ibb'1\lb~B'U (Notification) ~1'U'Vl1\I Email vr~a Line Notify 1'\J 
CV 11.d d ti d Q ti ~ 

CJ\I e.J'Vl bf1 Cld"tl B\I blJ eJ1J-:J1'U fl1\IB'U1J(;) 
\J ' 

4.5 oLJeJ1J'1f11j'\Jj~'1JlJ"tJB\IUB{!'l?i1'U1 vrrub U'Ufl11:W~Ud~tilu?l-:i (Confidential) ~-:illi'e:i-:i b ~:w 
'\J 't lllJ '\J 

-Uan1vrtJl'l~1tJm1:w'lJ'1al'lnmoV'l1~~1 til-:id 

(1) Watermarkino: bBf1'111U1~f1BUf11';iU';i~'1J:W~\IV!:Wl'l~bll111111U'Ud~UU '1~~a-:ii1m';i~-:J 
~ ' \J 

mmJ1 (Watermark) bb?ll'l\lzjmrtinu (nJ';i:Wf111~n1~-:iblJl'll'l) bb'1~1tJnm~boLJ11'l 
\J \J \J 

b ~BUB-:Jtl'Uf1W~'umV'lvrii'1'1BV!~m.h 1 ~'11 Ube.JmbV'l1 

(2) Access Control: ua-:in'U1:wi. ~ndj1Jf11jl')1'J'U1V1'11'l 1 ~~bBf1'11';i'11fltyBBf1'11f1WUU 

1 uE1-:ibfl~a-:i?i1tJ~1 (~ 1~bOV'l1~U'U Browser/ Application ~U'1Bl'lnmvi1i!'U) 
(3) Two-Factor Authentication (2FA): btia-:i'11f1f11j'\Jj~'1Jm~tiludi1m1:w'11fi'ru f11';i ' ~ 

" boLJ1~1~UU"tJB-:Jflru~m11Jf111fl11lli'eJ\1~1'Uf11';i8'UEJ'U~1(;)'U 2 -ti'U (b~'U j~?l~1'U + 
\J 

OTP 'Vl1-:Jija~a) b~Bfl11:WU'1Bl'lJlCJ?l\1'11'l 
\J ' 

5. bbe.J'Uf11 ':i ~1bU'U\11'1.Jbb6l::\111'l\11'U (Milestones & Payments) 

1~ci~nm~1btJ'U\11'U~\lvr:w111 180 1'LI 11u'1111'11n1'LI'1-:J'U1:W1'U«tyty1 bbti.:iaamlJ'U 4 \111'1 til-:id: 

2 

3 

4 

5 

mci1'U 60 1'LI 

11CJ-:J1'Ubbe.J'Uf11';i~1btJ'U\11'U (Project Plan) bb'1~bBf1?11';if11';i 

lbfld1~-Hbb'1~€l€lf1bbUUj~UU (System Blueprint & Ul/UX 

Design) 

mci1 'U 150 1'U ~w.J'U1';i~UU?IU'U'1'U'Ubb'1~~1')f11j'\Jj~'IJ1Jf1W~nd'a:Wf11'rn'1~vl1 
' ' 

f11';i'Vll'l'1BU';i~UU11:w nu0 i'l1'U (UAT) 

.rncihi 180 l'U ~l'l~-:J';i~UUU'U Production Environment, ~111BU';i:Wrn.ff\11'U 
\J 

(Training), ?i\11JBU~ljmb'1~ Source Code 

6. \l 'Uth ::inru 

500,000 'U1'Vl (~1bb?l'UU1'Vl~1'U) (';i1:lJ.fl1;;:W'1fl1b~lJ) 
\J 

b~B'U1"lln1 'a 
~1m~'U 

10% 

30% 

20% 

30% 

10% 



7. m1fou1~n'Ubb&1~n1'~"u11.:i-!n~1 (Warranty & MA) 

7.1 ~fo~1.:i"1e:i.:ifo'\.J';i:t5ntJm1:u b~tJvnCJV1~e:i.Ue:i~vivHnvi'VeW.i:t5'U'U (Bugs) bllm1mhh'.le:ivn11 1 

tJ ilu'1 1n-J"U~m1'11'u:ue:irn1tJ.:i1vi61viVf1v 
' 

7 .2 bbnl 'V-U'e:i~vi-wmvi~~.:i~'1n1::-5'Vl'U~e:im1v\'1 .:i1 tJe:i~1.:i~'Ubb 1.:i (Critical Bug) 11Xb61~'1iumv 1 tJ 

48 i11:u.:i V1~.:i'11n1vi'fo bb~.:i 

a. fi1u-!ut'Un1rua.:i:ue:iu6'11-li1 

V11nerf'lJ~1.:i~.:i:ue:iunw~1'51n-hn1V1tJvi er-ru~1.:i"1e:i .:i '/l'1';i~A1tH'lJ1 tJeJl'111{e:im1::-5 0. 10 ~e:i1tJ 
~ ~ 


